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BEHAVIORAL HEALTH PATIENT RIGHTS & RESPONSIBILITIES

Patient Rights — You have the right to:

Participate in formulating your individualized treatment plan and in the evaluation
process as much as possible.

Be free from a locked solitary room, or other form of physical restraint, unless you
are likely to physically harm yourself or others unless restrained. Nothing in this
section is intended to limit the right of staff to use a quiet room at your request or
with your awareness when considered in your best interest.

Ask questions about charges on your bill.

Know about any financial arrangement’s providers may have with outside healthcare
services.

Obtain services from outside healthcare providers.

Patient Responsibilities — You are responsible to:

Provide accurate and complete information about your medical condition, medical
history and availability of insurance.

Promptly notify your caregivers of any changes in your health or insurance coverage,
and any barriers to your treatment plan.

Actively participate in your healthcare. Ask questions and seek help so that you
understand your possible treatment, care and services.

Keep scheduled appointments or give adequate notice for delay or cancellation.

Refrain from abusive language or threatening behavior.



