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Building the Foundation for Healthy Futures
During Fiscal Year 

2022, our community saw 
many transitions in its 
emergency support network. 
There were big changes to 
our city’s homelessness 
response, food security 
services, and huge numbers 
of new clients and providers 
to our refugee resettlement 
system. Amidst these 
changes, Catholic Social 
Services met an increased 
need for services across the 
board. Our community’s 
social safety net was tested 
time and time again as our 
neighbors faced service 
delays, shelter closures, and 
new challenges.

During Fiscal Year 2022, 
Catholic Social Services 
provided consistency for 
our neighbors in need. We 

Robin Dempsey
Chief Executive Officer

Elaine Kroll
Board Chair

maintained existing services, 
and expanded to target 
unmet needs expressed by 
the community, such as 
shelter services for elderly 
and medically fragile guests. 
We opened Complex Care, 
which provided a lifeline 
for our neighbors with 
mobility challenges who 
needed accessible emergency 
shelter—a huge win for our 
community.

Catholic Social Services 
served 10,440 people during 
Fiscal Year 2022, with 675 
of those individuals staying 

in one of our shelters. On 
average, we housed 38% of 
people exiting homelessness 
to housing each month in 
Anchorage. 

Amid so much change in 
our community, your support 
provided stability and 
innovation to our neighbors 
when they needed it most. 
Thank you for building 
a strong foundation for 
Anchorage families, so they 
can invest in healthy futures 
for themselves and their 
community.

The Miller family have been weekly volunteers at St. Francis House 
Food Pantry for years, and have helped countless families in need.
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OUR MISSION
We compassionately serve the poor and those 
 in need, strengthen individuals and families, 
  and advocate for social justice.

BOARD OF
TRUSTEES

Elaine Kroll, Chair 
First National Bank Alaska

Stephanie Aicher, Vice Chair 
Cook Inlet Regional, Inc.

Melissa Jay, Treasurer 
KPMG

Kirsten Schultz, Secretary 
Providence Health & Services Alaska

Mark Fineman 
Cook Inlet Housing Authority

Fr. Scott Medlock 
St. Elizabeth Ann Seton Parish

Stormy Jarvis 
Boretide Properties

Jeff Baird 
Rasmuson Foundation

Michelle Egan 
Alyeska Pipeline Service Company

Thomas Stark 
Wells Fargo

Michael Fredericks 
SALT

Working with our community since 1966 to 
transition adults and families to permanent stability.

Top: Volunteers host programs like the Listening Post at Complex 
Care to help clients process their experience and develop resilience.
Middle: Annual events like Shop with a Cop build relationships 
with the community and local law enforcement.
Bottom: In Fiscal Year 2022, volunteers brought the Foot Clinic 
back to Brother Francis Shelter to care for guests’ physical health. 



Short-term services provide for someone’s most basic needs to get them 
through the day—food to eat, a warm place to sleep, access to medical 
care. You provide the first step out of crisis for our neighbors in need, 
setting them on the path to recovery and permanent stability.

IMMEDIATE: 

SAFETY AND BASIC NEEDS

Emergency food support means that 
struggling families won’t have to choose 
between eating dinner and paying rent. 
Through St. Francis House Food Pantry, our 
community provided 723,023 pounds of 
food during Fiscal Year 2022.

By operating a network of small 
specialized shelters, we can ensure 
that our community members have a 
shelter option that suits their needs, 
as soon as crisis happens.

Providing Food...

...and Providing Safety
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During Fiscal Year 2022, 
amidst many changes to our 
community’s homelessness 
response network, our shelter 
programs expanded and 
adapted to accommodate the 
increased need, providing 
services to 675 people total. To 
continue building capacity, we 
added 83 beds with Complex 

Care, which opened in June 
to meet the unmet need for 
accessible shelter for medically 
fragile and elderly individuals.

After the Sullivan Arena 
closed, Brother Francis Shelter 
continued to help fill the 
gap for low-barrier shelter in 
our community. Hundreds 
were impacted by the 
closures, but your consistent 
support ensured shelter has 
been available to people 
experiencing homelessness 
every day since Brother Francis 
Shelter opened in 1983.

Fiscal Year 2022 
demonstrated more than 
ever that emergency shelter 
is the foundation of our 
city’s homelessness response 
network—the first step a client 
takes out of crisis toward 
permanent stability. Small, 
scattered shelters remain the 
best avenue to provide client-
centered care and connect our 
neighbors with deeper services. 

Thank you for joining us in 
this work as we come together 
as a community and fill the 
gaps in our city’s safety net.

Shelter-based case managers like Michael (right, 
pictured with a client) provide shelter guests with 
on-site connection to deeper services, from help finding 
housing to behavioral support.

When the Sullivan Arena closed, Tracy did 
what she could to help friends and family who 
were left unsheltered. And when she experienced 
instability of her own, you ensured Brother 
Francis Shelter was there to offer a safe, warm 
place to stay and find help.

Meeting Basic Needs When It Matters Most
Your support ensures that when our neighbors need help, they have 
access to emergency services like food, shelter, and medical support.

CASE STUDY:



Mid-term services help clients move from crisis to stability by finding a 
place to live and developing the income to maintain it. Your support for 
mid-term services helps countless neighbors end their experience of 
homelessness so they can look forward to a brighter future.

...and Leading Housing

Creating Income...
Case managers work with clients to 

create a path to permanent stability, 
including establishing a sustainable 

level of income through job training, 
government assistance, or a  

mixture of the two.

Finding affordable housing is one of the 
biggest milestones a client can reach on their 
path to permanent stability. During Fiscal 
Year 2022, Catholic Social Services housed a 
monthly average of 38% of all clients exiting 

homelessness to housing in Anchorage.

MID-TERM: 

SUSTAINABLE INCOME 
AND HOUSING
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Kahlee and her little boy, 
Atticus, fell on hard times 
after they separated from 
Atticus’ father. They were new 
to Anchorage and didn’t have 
any support network, and 
before long they experienced 
homelessness for the first time. 

Thanks to your support, 
Kahlee and Atticus found 
shelter at Clare House.  
Kahlee found it to be a 
community-oriented 
environment: “It’s more than 
just a shelter. There’s different 
programs, different ways they 
can help you succeed. Instead 
of just getting housing, you also 
get long-term help.” She loved 
connecting with other guests 
and staff, including her case 
manager, Joni.

Joni and Kahlee put 
together a plan to re-establish 
stability, which helped Kahlee 
find a new job, affordable 
childcare, and move into their 
own apartment all within a 
month of arriving at Clare 
House. Kahlee is raising her 
son in a safe environment and 
working on long-term goals 
now—building a network of 
supportive relationships and 
saving to buy their own place. 

Your support helps families 
like Kahlee and Atticus move 
from crisis to permanent 
stability, positioning them to 
achieve their long-term goals 
and build a thriving future for 
them and their families.

Support from our community allows Clare House to offer life-changing 
services to families like Kahlee and Atticus.

“[At Clare House], there was housing, 
they made sure I was in a safe 
environment, they checked in on my 
mental health —if I needed clothing 
or any necessities they were very, very 
generous with the things they provided.”  
– Kahlee

MID-TERM: 

SUSTAINABLE INCOME 
AND HOUSING

Atticus in their new apartment 
with his ragdoll kitten.

CASE STUDY:

A Young Family Builds Hope through 
Financial Stability 



OUR IMPACTOUR IMPACT
In Fiscal Year 2022, 
Catholic Social Services helped  
10,440 people.
1,450 people
were housed, resettled, or sheltered 
by Catholic Social Services.

1 in 27 people in Anchorage 
received help from Catholic Social Services.

Altogether, Catholic Social Services is a community of more than 

13,300 people working together  
to strengthen our city—thanks to the resilience of our clients,  
commitment of our donors and volunteers, and service of our staff.

Bristol Bay Native Corporation generously gave out 
Alaskan salmon to clients at St. Francis House Food 
Pantry to celebrate Wild Salmon Day.

Volunteers from Stoel Reeves helped FIG 
participants tend their farm plots,  
no matter the weather.

Serving our community 
with 8 programs:

Brother Francis Shelter
Clare House
Complex Care
Family Disability Services
Homeless Family Services
Refugee Assistance &  

Immigration Services
St. Francis House Food Pantry
Supportive Family Services
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Federal Grants & Contracts33%

33%

Contributions (Cash)21%

21%

Private Grants17%

17%

Fees & Services9%

9% Federally Originated Funds7%

7%

Contributions (In-kind)6%

6%

Other3%

3%

State Grants & Contracts2%

2%

Contracts2%

2%
SOURCE OF FUNDSSOURCE OF FUNDS

Supportive Family Services $101,152

Homeless Family Services $4,250,970

Brother Francis Shelter $2,260,479

Transitional Housing $1,565,332

Family Disability Services $1,053,592

Clare House $1,033,990

St. Francis House Food Pantry $716,581

Opened June 2022

Opened February 2023

Complex Care $177,843

Behavioral Health Services $67,287

3rd Avenue Resource & Navigation Center $63,155

Refugee Assistance & Immigration Services $1,935,396

USE OF FUNDSUSE OF FUNDS

Catholic Social Services Alaskas is one of the largest social service agencies in 
Alaska. It was incorporated in 1966 as a registered 501(c)3 nonprofit corporation. 
Catholic Social Services is the social service arm of the Archdiocese of 
Anchorage, serving, engaging, and employing people of all faiths.
EIN: 92-0037322

FINANCIAL REPORTFINANCIAL REPORT
JULY 2021 - JUNE 2022



LONG-TERM: 

SOCIAL AND EMOTIONAL 
WELLBEING

During Fiscal Year 2022, Catholic Social 
Services had more than twice as many 

volunteers as staff, which means this work 
truly could not happen without the efforts 

of our community. Thank you to all our 
wonderful volunteers who change lives and 

bring our community together every day.

Supportive Family Services piloted its first 
series of Parent Cafes in Fiscal Year 2022. 
Parent Cafes provide a setting for clients 
to meet like-minded peers and build their 
support network, so they can transition 
from system support to social support.

Long-term services meet internal needs, like developing healthier family 
relationships or connecting to community. By supporting long-term 
programming, you help clients develop resilience, supportive relationships, 
and a peer network that can lend a hand in times of trouble.

    ...and Community-driven     
    Change

Building Resilience...
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LONG-TERM: 

SOCIAL AND EMOTIONAL 
WELLBEING

Many volunteers like Ingrid and Ken 
(center) have been with the RAIS 
program for years. Those long-term 
commitments to lifting up our community 
have made an indescribable impact on the 
lives of new arrivals.

Events like FIG bake sales not only help new arrivals earn 
income, but also provide them an opportunity to meet their 
neighbors and build community connections.

CASE STUDY:

Ingrid and Ken Everson 
have been RAIS volunteers 
since 2009. On a regular basis, 
they offer practical help like 
teaching English classes and 
helping set up new apartments, 
but they’ve also seen firsthand 
the value of being local friends 
for newly arrived families. 

The Eversons have 
mentored several RAIS 
families over the years, 
offering rides, going with them 
to medical appointments, and 
taking the children on Alaskan 
adventures.

“We’re good friends with 
our Afghan family,” says Ken, 

and Ingrid is proud to share 
that the kids call her their 
Alaskan grandmother.

By building intentional 
relationships with new 
arrivals, Ingrid and Ken 
help our new neighbors 
transition successfully into 

a new culture and community 
where they can rebuild, thrive, 
and give back. 

Your support provides not 
only for concrete needs of our 
clients, but also for their social 
and emotional wellbeing. 
Having friends to process with, 
ask questions, or celebrate 
successes—like the father of 
the Afghan family landing his 
first job in Alaska—makes 
an incredible difference in 
a family’s ability to connect 
to their community and find 
permanent stability.

Providing stability to new neighbors through 
family mentorship
This year, Refugee Assistance & Immigration Services (RAIS) family 
mentors stepped up and supported our new Afghan and Ukrainian 
neighbors in the midst of change to meet long-term needs. 
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100 Women Who Care
Alaska Children’s Trust
The Alaska Community 

Foundation
Alaska Humanities Forum
Alaska Regional Hospital
Anchorage Society of  

St. Vincent de Paul
Anchorage Unitarian 

Universalist Fellowship
Anne Musser
Anton Christensen &  

Christy Cresap
Bishop’s Attic No. 2
Blase & Brenda Burkhart
Block Family Foundation
The Borash Family
Brenda Itta-lee
Carl & Carin Bassler
Central Council of Tlingit 

& Haida Indian Tribes of 
Alaska

CharityVest Inc.
Chris V. Kanyer
Christian Muntean
Combined Federal Campaign
ConocoPhillips Alaska, Inc.
CopperPoint Insurance Co.
Corporation of the Catholic 

Archbishop of Anchorage
David & Cynthia Haag
David & Janet McCabe
David & Sherry Grenier
David Carle
David Delaney
Dean Dunsmore &  

Regina Sleater

Delynne Chambers
Diane & Michael Frank
Diane Thompson
Dmitry & Billie Korsunskiy
Don & Liz Gips
Dorothy R. Wagner
Doug & Dawn Brown
Edward & Gina Dubuisson
Ernest A. Hamm, Jr.
First National Bank Alaska
Francis & Dianna Sommer
GCI Communication Corp.
George Rhyneer &  

Marilyn McKay
Glenn Potts & Pamela Flory
Gold Nugget Triathlon
Gottstein Family Foundation
Greg & Joan Mattson
Helga Berry
The Hotel Captain Cook
Howard & Dorothy Lazar
James & Gereldene Deagen
Jamie Buckner
Jeanne E. Anderson
Jennifer Abernathy
Jesse & Irene Gobeli
John & Kathleen Halligan
John & Magdalena Yordy
John Evans &  

Heather Tauschek
John Fleming
John P. McManamin
Jon D. Wilson
Joseph & Diane Ralston
Judy A. Everard
June Piltz
K&L Company, LLC

Katherine Kolb O’Grady
Kathryn A. Carovano
Kathy Trautner
Kay F. Gajewski
Kelin Colberg
Kevin Waring & Janet Hulbert
Konrad Kaltenborn & Mary 

Catherine Schumacher
Kumin Foundation
Lawrence & Vivian Wood
Liam & Maureen Moran
Marci Bistodeau
Mariann & Raymond Petersen
Mark & Connie Meehleis
Marsha & Steven Foy
Mary Ann Rowen
Mary Ellen Segelhorst Estate
Mathew & Stacey Heilala
McKinley Management, LLC
Michael Investments, Ltd.
Mike & Genevieve Daniels
MJ Murdock Charitable Trust
Monica M. Anderson
Nancy R. Munro
National Philanthropic Trust
Partusch Plumbing & Heating
Patricia Ann Byrne
Patrick & Christine Gilmore
Patti McGuire & Greg Romack
Paul H. Daggett
Peter & Shelly Jensen
Pick.Click.Give
Providence Health & Services
Raquel Edelen
Rasmuson Foundation
Ray & Yen-ti Verg-in
Raymond & Christina Barnes

Richard & Katherine Novcaski
Richard & Mary Hensel
Robert & Bonnie York
Robert & Patrice Walsh
Robert & Stacia Gillam
Robert Fischer, II
Robert Scher & Kerry Reardon
Roger & Claire Chan
Roger Solomon & Susan 

Foster
Samantha Bassler
Sean & Laura McLaughlin
The Seattle Foundation
St. Andrew Kim Parish
St. John United Methodist 

Church
St. Joseph Health
Stephen & Dianne Ellis
Stephen & Sandra Morris
Steven & Judy Dobson
Suzanne & James Lukin
Theresa Davis
Thomas & Sheila Barrett
Traci Schacht & David 

Matthys
United Way of Anchorage
Virginia Peri Endowment
Waldorf Servicing, LLC
Wells Fargo Foundation
William & Elizabeth 

Saltonstall
William & Janel Ryan
William & Katie Magnuson

Thank you to more than 2,000 donors and nearly 500 
volunteers who strengthen our community every day. 

Our special thanks to our donors who have contributed $5,000 and above: 

If you would like to join our family of supporters, visit www.cssalaska.org. To discuss your gift or include Catholic Social Services in your 
estate plans, please contact Amalie Couvillion at acouvillion@cssalaska.org or 907-222-7355.

During National Volunteer Week, Catholic Social Services recognized Cole Andersen, Bruce and Susan 
Clark, Marlana Tucillo, and Hodan Mohamud for their years of volunteer service to our community.


