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OUR MISSION

To our supporters,
 
 This year challenged all of us.  The needs 
of our vulnerable neighbors grew, as Covid 
pushed our economy and our community in 
ways we could never anticipate.  Homelessness 
increased, food insecurity continued to rise, 
and we witnessed growing needs for services 
everywhere.  
 Fiscal Year 2021 required Catholic Social 
Services to grow, to provide more programming, 
to increase the excellence of the work we do, and 
to blaze new trails in the services we provide.  
It pushed us to break new ground in the ways 
we serve our clients, our partners, and our 
community. 
 In FY21, Catholic Social Services served 
more than 13,000 people.  We moved 542 
people into housing and began growing our 
programming to meet longer-term needs and 
keep our clients safe, housed, and healthy. 
 The challenges of FY21 pushed us, but 
they also reminded us of who we are and why 
community matters.  In FY21, we saw our 
community struggle.  When we saw these 
increasing and changing needs, we responded 

together – as a whole community. We explored 
how to adjust and grow our services – partnering 
to find solutions. 
 Together, we’re doing it.  We’re growing 
and building new programs. We’re meeting 
people where they’re at and guiding them on 
their journey toward permanent stability.
 This year, our staff, supporters, volunteers, 
and clients have all showed amazing resiliency. 
They’ve been compassionate and strong, showing 
us their best selves amidst steep adversity. Thank 
you to our community for coming together with 
us and pushing through the difficulties to find 
connection and hope.

Lisa DH Aquino, MHS
Chief Executive Officer

Mark Fineman, PE 
Board Chair

Growing to Meet the 
Needs of Our Community

Through your support, we’re 
developing the most comprehensive 
approach to helping vulnerable 
Alaskans in the state, addressing our 
clients’ needs at every level:

MID-TERM: 
HOUSING AND INCOME

IMMEDIATE: 
SAFETY AND BASIC NEEDS

LONG-TERM: 
SOCIAL AND EMOTIONAL 
WELLBEING
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IMMEDIATE:
Safety And Basic Needs

Addressing the Basics
 For our programs that focus primarily 
on basic needs—Brother Francis Shelter, 
Clare House, and St. Francis House Food 
Pantry—we grew by specializing. We surveyed 
the needs in our community and the network 
of agencies available to help them so we 
could best fill in the gaps. This refocused our 
attention on people whose basic needs 
weren’t met.
 During FY21, Brother Francis Shelter 
focused on serving medically fragile guests, 
whose conditions made it difficult for them to 
find shelter anywhere else. With the Medical 
Respite program, in-house Caring Clinic, 
and low staff-to-client ratios, the shelter 
provided the close, attentive care that people 
with advanced medical conditions require. 
While Brother Francis Shelter had to reduce 
its total population to safeguard its high-
risk guests during a pandemic, outcomes for 
those guests improved dramatically. Smaller 
staff-to-client ratios meant that each guest 

received individualized care and built deeper 
relationships with staff.
 When our community began to see 
higher rates of hunger during the pandemic, 
St. Francis House Food Pantry shifted to a 
drive-through model where shoppers could 
receive food quickly and safely. This not only 
protected our clients by minimizing exposure, 
it also let St. Francis House serve a higher 
number of people per day, providing  weekly 
food assistance, rather than monthly.
 With homelessness rising in our 
community, Clare House shifted its 
transitional housing to emergency shelter to 
ensure moms and kids had a safe place to stay.
 Your ongoing support not only lets us 
continue to meet our clients’ immediate needs 
and keep them safe, but gives us the flexibility 
to grow and serve in the most effective way 
possible. Thank you for helping build the 
foundation for permanent stability.

Before we can address longer-term needs like permanent housing 
and employment, we have to address the basics: a safe place 
to sleep and food to eat. When we meet these basics with a 
trauma-informed, client-centered approach, we provide them the 
foundation to begin building a stable future.

90% of guests surveyed at Brother Francis Shelter 
report getting “very good” sleep each night.

Brother Francis Shelter’s Medical 
Respite provides guests who are 
recuperating the space and time to 
heal properly. This program prevents 
treatable conditions from becoming 
major crises.

When we provide shelter, safety, and 
stability through programs like 
Clare House, we can reduce the 
long-term trauma caused by 
childhood homelessness.

BETTER SLEEP, BETTER OUTCOMES
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*Data provided by Anchorage Coalition to End Homelessness

Helping our clients find housing and establish income are some of 
the most critical steps on their path toward permanent stability. 
When a client has housing and stable income, they can meet their 
basic needs independently. This opens the door to longer-term 
goals like planning for the future, restoring relationships, and 
finding healthy community.

 During FY21, Catholic Social Services 
grew the number of ways we help clients 
establish income and find permanent 
housing.  
 Homeless Family Services played a 
leading role in Anchorage’s housing efforts, 
housing 542 people—a full 39% of everyone 
housed in Anchorage in FY21. Homeless 
Family Services’ case managers helped clients 
access a wide range of income sources, from 
Veterans’ pensions to new employment to 
federal assistance.
 In Anchorage, many people struggled 
after they lost income during the pandemic, 
and we saw the impact that caused across the 
board. CSS partnered with Alaska Housing 
Finance Corporation to distribute rental 
assistance to struggling Alaskans. This rental 
assistance eases the strain of that loss and 
gives our neighbors time to recover and 
rebuild. In FY21, we distributed more than $50 
million in pass-through funds from federal 

assistance and kept thousands of families 
from experiencing homelessness.
 Despite Alaska only receiving 22  
refugees in FY21, RAIS continued growing its 
services for those who arrived over the last 5 
years. In particular, RAIS helped current and 
former clients create stronger incomes  by 
building and operating businesses through 
Grow North Farm and Fresh International 
Gardens (FIG). In 2021’s growing season, 
Grow North Farm generated $140,000 in sales 
for immigrant and refugee-run businesses, 
and FIG gardeners worked 1,200 hours, 
earning $11 per hour on average.
 Throughout our community we’ve 
seen growing challenges with housing. Lost 
incomes and the rising cost of living have 
put our neighbors under a lot of strain, but 
through your support, we’re providing rent 
assistance, income support, and access to 
housing. Thank you for helping us grow our 
programming to meet these growing needs.

CSS Case
Managers 
housed 542 
people in FY21. 
That’s 39% of all 
 people housed
     in Anchorage.

Housed by 
other agencies or 
     self-resolved*

MID-TERM:
Housing and Income

Establishing Stability, Securing Futures

Laury (right), a Case Manager, 
meets with a new client for the first 
time to discuss his current needs 
and help him find housing. Case 
Managers use a client-centered 
approach to provide 
personalized care.

Of the 1,388 people housed 
in Anchorage in FY21, 
Catholic Social Services 
housed more than 
one third of them.

A LEADER IN HOUSING
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Financial Report
JULY 2020 - JUNE 2021

Our Impact 

Brother Francis Shelter
gave shelter to 466 adults, 117 of 

whom recovered in Medical Respite

Homeless Family Services 
moved 340 households 

(542 people) into housing and kept 
100 more out of homelessness

Clare House
sheltered 220 moms and kids, who 

stayed for 2 months on average

Refugee Assistance &  
Immigration Services 

worked with 460 total clients, 
50 of whom found new jobs, 
and resettled 13 new arrivals

Supportive Family Services 
hosted its first Parent Café, a group 

support network, with 8 families and 
total of 48 participants

Family Disability Services 
served 48 client families, providing 

them with 14,722 hours of care

St. Francis House 
Food Pantry 

distributed 690,008 lbs of food 
to 10,311 clients, an average of 

1,180 families per month

Catholic Social Services Alaska is one of the largest social service agencies in Alaska. It was 
incorporated in 1966 as a registered 501(c)3 nonprofit corporation. Catholic Social Services 
is the social service arm of the Archdiocese of Anchorage, serving, engaging, and employing 
people of all faiths.
EIN: 92-0037322

Funds from Community
(donatons and fees for services)Government GrantsTransitional Housing $132,384

Homeless Family Services $5,225,951

Brother Francis Shelter and Medical Respite $2,652,926

Administration $2,188,542

Clare House $1,176,977

Refugee Assistance & Immigration Services $1,171,574

Family Disability Services $1,141,763

Fundraising $940,582

Pregnancy Support & Adoption Services $788,651

St. Francis House Food Pantry $561,165

Catholic Social Services Center $383,372

Expenses:
     $16,363,887

*Donor-restricted for future use

SOURCE OF FUNDS

USE OF FUNDS

4%

25%

17%

6% 1%

2%

44%

1%

1% Archdiocese of Anchorage

44% Grants and Contracts

1% United Way of Anchorage

6% In-Kind Donations

25% Cash Contributions

2% Other

4% COVID Paycheck Protection Program

17% Fees and Services

Revenues:
    $16,412,473

   $2,026,346*
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Permanent stability is so much more than four walls and a roof. 
A focus on social and emotional wellbeing through programs like 
Parent Cafés provides clients the tools and resources to manage 
life’s unexpected twists and turns.  

 This year, Supportive Family Services 
grew our programming for long-term needs 
with a pilot run of Parent Cafés, a nationally 
used group teaching model. In the pilot 
program, client families participated in 
an 8-week class that taught strategies for 
parental resilience and stress management. 
Parents participated in large-group seminars, 
small-group breakout sessions, and had 
the chance to build connections with other 
parents in a similar place in their lives.
 The first Parent Café had an 
overwhelmingly positive response from 
participating clients. Many of them asked 
if they could mentor the next group of 
Parent Café families, and every family that 
participated remains in housing. 
 We immediately saw the benefit of 
the peer relationships clients formed. When 
one of the parents, a single mother, briefly 
lost custody of her kids, her peers from the 

Parent Café gave her rides to the courthouse, 
provided advice and emotional support, and 
helped her regain custody of her children. 
With these resources, this single mother was 
able to handle an unexpected disruption, 
rather than let it derail her and her family’s 
journey toward permanent stability.
 Catholic Social Services will continue 
supporting our clients’ social and emotional 
wellbeing, through trauma-informed case 
management, Supportive Family Services, and 
the ongoing relief Family Disability Services 
provides to families of people with disabilities 
by providing direct, in-home care.
  Thank you for your support, which 
enables us to continue addressing clients’ 
long-term social and emotional well-being by 
providing well-rounded and 
client-centered services.

Emotional Resilience
Good mental health and stress 

management techniques help clients  
be better parents and maintain stability 

in their lives in spite of challenges.

Social Support
Healthy peer relationships are not 
only good for positive quality of life, 
but also provide a first defense against 
recurring homelessness.

Shannon (left), a case manager, saw an 
incredible response from participants in 
the first Parent Café. Parents shared time 
and experiences, building healthy peer 
relationships and strong foundations for 
their future.

LONG-TERM:
Social and Emotional 
Wellbeing

BUILDING LONG-TERM STABILITY

Building resilience through strong relationships

Case Managers help clients discover 
and foster their own support networks 
of friends, family, and peers. Healthy 
relationships provide the resources and 
encouragement to remain in housing. 
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Gifts Made In Honor of:
Alyse Loran
Andrew Wilkinson Jr.
Anthony James O’Malley
Asuncion Rivera
Aunt Pat
Carol Hoge
Dave and Margaret Heatwole
Debbie Allen  
Dr. John Halligan
Dr. Michael Davidson
Ed and Pat Nash
Edward Fundeen
Evelyn “Bobbie” Hamm
Genevieve Gisler
G. Jean Palmer

Gilbert and Julie Van Hasstert  
Graeme T. Hopewell
Henkel Family: 
     Karel, Jonathan, and Kristina
James Malneritch
Jane Lanford
Jason Eisert
Jeffrey Allan Spraker
Joann White
Joel Johnson
John and Susan Armstrong
Kay O’Grady
Lorrie Horning
Lowell Humphrey
Margaret “Maggie” DeStefano

Marjorie Dittrich
Michael Cooper Heinz
Michael Davidson, MD
Nina Mann
Peter Putzier
Richard and Joann Dionne
Rick and Shannon Kinsey
Sharon Nowak
Sister Arlene Boyd
Sister Mary Clare Ciulla
Tam Agosti-Gisler
Viola Porter
Vona Lee Morin

AARP
Baby2Baby
Bishop’s Attic No. 2
Captivate Outdoors
Church of Jesus Christ of 
     Latter-Day Saints
ConocoPhillips Alaska
CopperPoint Insurance Co.
Corporation of the Catholic 
     Archbishop of Anchorage
Davis Constructors & Engineers Inc.
First National Bank Alaska
Food Bank of Alaska
GCI
Hillside Rotary Club
Kuchar Construction LLC
Michael Investments Ltd.
Partusch Plumbing & Heating
Providence Alaska Foundation
Providence Health & Services Alaska
Rasmuson Foundation
St. Elizabeth Ann Seton Parish
The Alaska Community Foundation
The Carr Foundation Inc.
The Foraker Group
The Halcro Family Foundation
The Seattle Foundation
United Way of Anchorage
Virginia Peri Endowment Fund
Weidner Property Management LLC
Albert Daniels
Alexandra J. Lorian
Ann G. Jache and Leonard M. Smiley
Anne Musser
Barb and Chris Piromalli
Brenda Hanson
Brenda Itta-lee
Carl and Carin Bassler
Charles and Carol Springer
Charles and Carol Szopa

Christian and  Jessica Braunlich
Christian Muntean
Christy Cresap
David and Janet McCabe
David and Margaret Falsey
David and Sherry Grenier
David Delaney
Dean Dunsmore and Regina Sleater
Diane and Michael Frank
Dominic F. Gospodor
Doreen R. Auletto
Dorothy R. Wagner
Doug and Dawn Brown
Ed and Cathryn Rasmuson
Edward and Gina Dubuisson
Ellen Lekisch
Eric and Geesnell Lim
Ernest A. Hamm Jr.
Frank Rast
Greg and Joan Mattson
Henry and Juna Penney
Howard and Dorothy Lazar
Jamie Buckner
Jeanne E. Anderson
Jennalee Horwath
Jennifer Abernathy
Jimmy and Pamela White
John and Magdalena Yordy
John and Jane Hall
John P. McManamin
Jon D. Wilson
Joseph and Katherine Donohue
Judy A. Everard
Julie and Randall Bladel
Katherine Kolb O’Grady
Kevin Waring and Janet Hulbert
Kimberlee A. Colbo
Konrad Kaltenborn and 
     Mary Catherine Schumacher
Larry and Wilma Carr

Lawrence and Vivian Wood
Mac and Tricia Carey
Marsha and Steven Foy
Mary Ellen Segelhorst Estate
Mathew and Stacey Heilala
Matthew and Tiffany Lindsey
Michael Milliken and Anne Hoge Milliken
Mike and Judy Blair
Monica M. Anderson
Nancy R. Munro
Nelson and Margaret Gingerich
Owen and Jeannie Carey
Patricia Ann Byrne
Patrick and Christine Gilmore
Patrick F. McCormick
Patti McGuire & Greg Romack
Peter and Shelly Jensen
Ray and Yen-ti Verg-in
Raymond James
Richard and Katherine Novcaski
Robert and Caroline Prosser
Robert and Stacia Gillam
Robert Fischer II
Robert Scher and Kerry Reardon
Robin Figueroa
Sandy York
Stephen and Dianne Ellis
Stephen and Sandra Morris
Susan Kruse
Suzanne and James Lukin
Terri Davis
Thomas and Cathleen Miller
Thomas and Sheila Barrett
Tony and Tessa Wilson
Wayne and Barbara Pichon
William and Elizabeth Saltonstall
Zobian Mason

Thank You to Our Donors of $5,000 and above:

If you would like to join our family of supporters, visit www.cssalaska.org. To discuss your gift or include CSS in your 
estate plans, please contact Jennifer Motes by email at jmotes@cssalaska.org or call (907)713-7735.
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