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Committed to our community, rising to every challenge

Your commitment held, even in 
the hardest of times

You kept 
Clare House open

Fiscal Year 2020 brought great 
challenges to our community. 
With you by our side, Catholic 
Social Services stepped up to the 
challenges and took action. We did 
all we could to help our neighbors 
in need. Thanks to your support, 
these difficult problems gave way 
to creative solutions and concrete 
actions. Together, we rose to 
every challenge, committed to our 
community.

The year brought state budget 
cuts, a pandemic, rising hunger 
insecurity, economic uncertainty, 
and a growing population of 

people experiencing homelessness. 
Despite all this, we met the need 
and found solutions. We banded 
together, striving to make sure no 
child, adult, or elder was forgotten.
With your support, we served 
thousands of neighbors, distributed 
more than 10,000 pounds of food, 
housed more than 900 people, and 
lifted our community. With you 
by our side, Catholic Social 
Services remained a 
beacon of hope and 
support for our city 
and our neighbors 
no matter what 
challenges arose.  

We are proud to share our Fiscal 
Year 2020 report with you. And we 
look forward to working together 
during Fiscal Year 2021, serving 
our neighbors, and strengthening 
our community, prepared for 
whatever challenges may arise, 
ready to make a lasting difference.  

Thank you for all you do,

Fiscal Year 2020 was a challenging year for everyone. At the 
beginning of the year, many were facing loss of income, food 
insecurity, and an uncertain future. Then the pandemic arrived, and 
those problems loomed even larger.

And yet, even in the hardest of times, you came through for our 
clients – your neighbors. While many nonprofits and organizations 
lost support as people hunkered down, your donations to Catholic 
Social Services surged: you gave more than $171,000 to our COVID 
relief fund alone in just three months. Your unwavering support 
allowed us to meet the growing needs in Anchorage. 

From the bottom of our hearts, thank you. Your commitment to our 
community, especially in these hard times, saves lives.

At the beginning of FY20 in 
August 2019, we were faced 
with tough decisions due 
to state budget cuts. Clare 
House was going to have 
to be shut down during the 
day. We received hundreds 
of volunteer applications and 
so many of you turned out to 
help keep Clare House open. 
It’s only thanks to you that 
we were able to keep our 
doors open. Thank you!

Lisa DH Aquino, MHS
Chief Executive Officer

Mark Fineman, PE
Board Chair

OUR MISSION
BOARD OF TRUSTEES

WE COMPASSIONATELY 
SERVE THE POOR 

AND THOSE IN 
NEED, STRENGTHEN 

INDIVIDUALS AND 
FAMILIES, AND 

ADVOCATE FOR SOCIAL 
JUSTICE.

Mark Fineman • Chair • Cook Inlet Housing Authority

Elaine Kroll • Vice Chair • First National Bank Alaska

Melissa Jay • KPMG

Christian Muntean • Vantage Consulting

Jeff Baird • Rasmuson Foundation

Lisa Bruner • ConocoPhillips

John Conway • High Point Construction

Michelle Egan • Alyeska Pipeline Service Company

Stormy Jarvis •  Regal North

Father Scott Medlock • St. Elizabeth Ann Seton Parish

Kirsten Schultz • Providence Health & Services Alaska

Thomas Stark • Wells Fargo 

Stephanie Aicher • Cook Inlet Region Inc. (CIRI)

Michael Fredericks • RIM First People

Walter Williams, IV • Arctic Slope Regional Corporation

Anchala Klein • BP Alaska

At Clare House, case managers like Mercy help women and 
children find safety and permanent stability.
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Adapting to change, meeting the needs with Grow Local, Give Local

Every summer, resettled refugees 
develop their business skills and 
earn extra income by growing 
and selling produce through FIG, 
our refugee-run farming co-op 
at Grow North Farm. But when 
COVID arrived in March, produce 
sales were limited. Refugee 
entrepreneurs were some of the 
many people across the nation 
who lost income in a particularly 
uncertain time.

To support RAIS clients and the 
refugee community, we launched 
the Grow Local, Give Local 
campaign, where donors like you 
purchased fresh produce from 

FIG gardeners to then be donated 
to St. Francis House food pantry. 
Giving to this campaign meant 
your donations went twice as far—
providing income for refugees and 
healthy, locally-grown food for 
hungry families at the same time.

We set a goal to buy $5,000 of 
produce from our FIG gardeners, 
and you exceeded it! Keenan 
Plate, our Refugee Agriculture 
Program Coordinator, said your 
donations to Grow Local, Give 
Local turned a tough year into one 
of our best: “The Grow Local, Give 
Local campaign was essential in 
helping Grow North Farm have its 

highest sales ever! Farmers were 
proud to put their skills towards 
producing food for people in need, 
and you supported the farmers by 
purchasing the fruits of their labor. 
This kind of mutual aid strengthens 
communities.”

When COVID created new 
challenges, you helped us find 
fresh, innovative solutions. 
We can’t thank you enough for 
providing thousands of dollars of 
income to our refugee friends and 
thousands of pounds of healthy 
food to families in need.

Refugee Assistance & 
Immigration Services worked 

with 398 refugees and 
helped 39 refugees find 

new jobs

Family Disability Services 
provided 32,853 hours 

of direct care to 
54 people

Over the years, Ada has done 
it all. She’s been a cleaner, a 
business owner, a social worker, 
and even taught cruise ship 
passengers about Alaska Native 
culture and history, all on top 
of raising her children. But 
when a doctor told Ada she had 
congestive heart failure 4 years 
ago, she realized she just couldn’t 
work as hard as she used to. Most 
years, Ada’s husband commercial 
fishes in Bristol Bay, which gives 
them enough income to make it 
through the year. Because of the 
pandemic, they lost that seasonal 
income too. When Ada injured 

her ankle and needed surgery, 
the uncertainties of the year 
compounded, and they both found 
themselves needing a helping 
hand.

Brother Francis Shelter’s Medical 
Respite program gave Ada a 
place to safely recover from 
surgery until she can get back 
on her feet. “Being in Respite 
was a blessing,” Ada said. Now 
that she is walking again, Ada 
and her husband both work in 
the shelter’s in-house program, 
volunteering each day to help 
run the place. Her husband 

works with food service, serving 
breakfast and lunch to other 
guests. Ada keeps the shelter 
clean and sanitized, tidying up 
and safeguarding against COVID.

Guests at Brother Francis Shelter 
come from all walks of life. Your 
generous support helps people 
like Ada and her husband endure 
life’s unexpected challenges and 
get back on their feet, back to 
regular life. Thank you for your 
commitment to our community 
and for making Anchorage a 
healthier, safer environment.

Helping our community through a hard year

Saint Francis House 
provided meals for 9,500 

people, half of whom 
were children and elders

Brother Francis Shelter 
sheltered 2,365 men and 
women and served them 

62,125 meals

Homeless Family Services 
housed 370 

households: 900 
individuals

Clare House gave shelter 
to 245 women and 

children

Pregnancy Support & 
Adoption Services

 provided more than 400 
home studies

At Brother Francis Shelter, staff assist clients through case 
management and resource and referral.

At FIG, a sub-program of Refugee 
Assistance & Immigration Services, 
refugees like Cherry grow and sell produce 
to earn supplemental income.

www.cssalaska.org
info@cssalaska.org
907.222.7300
@CSSalaskaf
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USE OF FUNDS (PROGRAM)

SOURCE OF FUNDS

Homeless Family Services $2,568,792 

Clare House $897,829 

Saint Francis House $367,397 

Brother Francis Shelter / Medical Respite $2,187,533

Pregnancy Support & Adoption Services $742,597 

Family Disability Services $934,458 

Revenue: 
$11,891,256 

Expenses: 
$11,205,573 

Ending Net Assets: $22,414,755
CSS Alaska is one of the largest social service agencies in Alaska. It was 
incorporated in 1966 as a registered 501(c)3 nonprofit corporation. CSS is 
the social service arm of the Archdiocese of Anchorage, serving, engaging 
and employing people of all faiths.

 Government grants Funds from community
(donations and fees for services)

John is a master carpenter with an 
easy smile and generous spirit. “I do 
it all, forms to finish,” he explained. 
Since moving to Alaska in 2003, 
he worked on houses, bed-and-
breakfasts, even an assisted living 
center. But when John developed a 
potentially life-threatening condition, 
he needed treatment and a helping 
hand. Through your support, John 
was able to recover safely and 
privately in Medical Respite with 
access to the care he needed. John 
valued his stay in Medical Respite, 
which provided a safe and peaceful 
environment for him to recover. “I 
really liked it in there. I could rest up, 
oil paint, whatever I needed,” he said. 
Brother Francis Shelter and Medical 
Respite provide Trauma-Informed 

Care, meaning that, we care for all 
aspects of guests’ wellness. Life 
events like serious injury, abuse, 
and homelessness are all traumatic 
experiences, which can negatively 
impact mental health and decision-
making down the road. To help guests 
deal with trauma, BFS and Medical 
Respite staff encourage peaceful, 
creative activities like puzzles, 
gardening, yoga, and for John, oil 
painting. During his time in Medical 
Respite, he’s been teaching himself 
from a couple Bob Ross books on oil 
painting. He’s quite good, too. One of 
his paintings hangs in BFS director 
Dave Rittenberg’s office: a personal 
gift.

Moving past trauma through calming 

activities helps guests build their 
foundation for permanent stability. 
Trauma is often a major obstacle 
to maintaining permanent housing. 
Whether it’s oil painting, talking 
with a case manager, or going on a 
walk, these are the things that prepare 
clients and guests for a successful 
journey out of shelter and into 
housing. 

Your support helps people like John 
get the care they need, to stay healthy 
and prevent a treatable injury from 
becoming life-threatening. Because 
of you, guests receive personalized, 
dignified care, so they can get back 
on their feet and on the path to 
permanent stability.  

Helping guests heal from injury and trauma

Activities like painting and gardening help guests recover from 
past trauma and build the foundation for permanent stability.     

July 2019 - June 2020
FINANCIAL REPORT

Refugee Assistance & Immigration Services $672,636 
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THANK YOU
Catholic Social Services recognizes our generous corporate

and foundation donors of $5,000 or more.

Catholic Social Services recognizes our community supporters
for whom a generous donation was made in their honor.

IN HONOR OF

Andrew Wilkinson
Agnes Coyle

Barbara F. Kremer
Betty Jean Malhiot

Bob & Gretchen Froehle
Carol Stolpe & Walter Featherly

Carolyn Moran
Danita Ellis

Donald McDermott
Donald Stoneburner

Earle Ausman
Eileen Kramer
Esther Moreno

Esther Runstrom
G. Jean Palmer

Helen Lucile Halfacre
Jack William Jordon

Jane Lanford
Jleu Kulukhon 

Joan Kay Stoneking
John & Jane Hall

Josef Ressell
Josefina Isla

Kate & Kirk Rose
Katherine Kolb O’Grady
Kathryn & Doug Veltre

Katie Kelly
Larson Family 

Linda Lappi
Lowell Humphrey

Lucy Moore
Madelon Blum

Mariam Jane Langmade
Michal Strysak
Mike Schroeder
Patricia Farrelly

Paul DuClos
Richard Nyholm

Robin, Randy, Sam, & Andy Walker
Sarah Histand & Luc Mehl

Sharon Tenhoven
Sherilee Keopuhiwa

Sr. Arlene Boyd
Yonne Frances Williams 

Yvonne Folan

Alaska National Insurance 
Amanda Rose Warren Creations

Bishop’s Attic No. 2
BP 

Chugach Alaska 
ConocoPhillips 

Cook Inlet Tribal Council
Federal Home Loan Bank of Des 

Moines
GCI 

Gottstein Family Foundation
Partusch Plumbing & Heating

Pick Click Give
Providence

Rasmuson Foundation
St. Elizabeth Ann Seton Parish 

The Alaska Community Foundation
The BP Foundation

The Carr Foundation
The Seattle Foundation

United Way of Anchorage
Watterson Construction 

Wells Fargo
Ann G Jache & Leonard M Smiley

Anne Musser

Brenda Itta-lee
Christy Cresap

David & Cynthia Schraer
David & Margaret Falsey
David & Sherry Grenier

David Delaney
Dean & Elizabeth Blair

Dean Dunsmore & Regina Sleater
Dmitry & Billie Korsunskiy

Duane Miller & Linda McAlister
Edward & Gina Dubuisson

Emaline E. Swank
Francis & Dianna Sommer

Greg & Joan Mattson
Howard & Dorothy Lazar

Jamie Buckner
Jennifer Abernathy

John & Jane Hall
John P. McManamin

Katherine Kolb O’Grady
Kathryn A. Carovano

Katie & Scott Schneider
Lawrence & Vivian Wood

Mariann & Raymond Petersen
Marsha & Steven Foy

Mary Ellen Segelhorst Estate
Mathew & Stacey Heilala

Matthew Zukowski
Mike & Judy Blair

Monica M. Anderson
Nancy Pettit-Edwards

Nancy R. Munro
Patricia Ann Byrne

Patrick & Christine Gilmore
Patti McGuire & Greg Romack

Paul A. Mandeville
Richard & Katherine Novcaski

Richard & Susan Foley
Robert & Stacia Gillam

Robert Scher & Kerry Reardon
Roger & Claire Chan

Roman Rodriguez
Stephen & Dianne Ellis
Steven & Susan Jayich

Terri Davis
Thomas & Cathleen Miller
Thomas & Sheila Barrett
Wayne & Barbara Pichon

William & Elizabeth Saltonstall
Wister E Williams

page 8


	DEV_AnnualReport_Apr2021
	DEV_AnnualReport_Eversion

