
How We Help... 

 Homeless Family Services 
 (HFS) is a case management 
 program designed to assist 
 unsheltered families with 
 children. HFS works with 
 families to secure emergency 
 housing when shelters are 
 full and connects  homeless 
 families to the resources 
 necessary to secure a place 
 for them to call home.  

 

 

Homeless Family 
Services  

Basic Services…  

●   Basic needs crisis management      
(helping families secure food,  
shelter and clothing) 

● Mobile case management   

●  Employment referrals 

●   Personal finance referrals 
 
●   Goal implementation 
 
●   Permanent Housing Security 
    Deposits  

 

       

Homeless Family Services 
222-7334 Phone, 258-1091 Fax  

3710 East 20th Avenue 
Anchorage, AK 99508 

cssalaska.org  

Catholic Social Services is accredited 
by the Council on Accreditation.  



Partners... 
 

Homeless Family Services 
works collaboratively with 
many service providers 
and funders throughout 
the community, as part of 
Beyond Shelter Services, 
to help families overcome  
homelessness.  

 

● Catholic Social Services          
 Clare House 
  
●  Anchorage School District     
 Child In Transition  
 
● Cook Inlet Housing Authority  

● Alaska Housing Finance  
 Corporation 

● Nine Star  

● Municipality of Anchorage 

● Anchorage Coalition on  
 Homelessness 

● The Salvation Army   
 McKinnell Shelter  

● LOVE, Inc. 

● United Way of Anchorage  

● AWAIC Shelter  

Donations Needed…  

Financial contributions (visit 
cssalaska.org and click on  
donate or call 222-7355) 

Gas cards 
 
Pots & pans 

Utensils/dinnerware 

Lamps 

Furniture: beds, couches, end 
tables, dining room tables and 
chairs.  

Linens: bath & kitchen towels, 
sheets for beds/cribs and  
curtains. 

Diapers & wipes  

Please call HFS at 222-7334 to 
schedule a donation drop off.  

 

Catholic Social Services… 
 
 Catholic Social Services (CSS),  
 accredited by the national 
 Council on Accreditation, is one 
 of the largest social service 
 agencies in Alaska. CSS was 
 incorporated in 1966 with the 
 mission to compassionately 
 serve the poor, strengthen 
 individuals and families, and 
 advocate for a just community. 
    

 CSS operates 10 programs 
 including two emergency  
 shelters, two homes for teens, 
 a food pantry, supportive 
 housing and mobile case  
 management, an adoption and  
 pregnancy support program, 
 services for individuals with 
 disabilities, a day habilitation 
 program for young adults 
 with developmental disabilities, 
 and a refugee resettlement and
 immigration program.   

“My case manager is a great listener 
and really helps me put my goals in-
to action…I have gotten housing, a 
raise and worked out a reasonable 
payment plan with the IRS since 
working with her.  I don’t have any 
extended family in the state  
anymore and I am very grateful for 
the help and support,” explained Jo-
anne, a mother of three served by  
Homeless Family Services.  


